
Struggling with family life?
Could Early Help make a difference?

What families say about Early Help...

“Before my Early Help Plan I felt helpless. I was passed from pillar to post 
and I didn’t know where to turn. We now have one person supporting us and 
a clear, manageable work plan. I feel in control and communication with my 
daughter has improved.” 
Parent from the north of Sunderland

“This is one of the best supports you could try, it really is as easy as it says. 
My co-ordinator listens to me and we are now more together as a family.” 
Parent from the west of Sunderland

How can I find out more?

 Give us a call on  
 0191 561 4084

 Visit our website and send us a message.  
 Go to www.togetherforchildren.org.uk/contact

 Talk to your health visitor, school or anyone  
 currently working with your family.

Designed with parents for parents.



What is Early Help?

Together for Children’s Early Help service works closely with schools, health 
visitors and families in Sunderland to provide the right level of support at the 
right time.

We are here to support you with any concerns about your child or children, your 
family or home circumstances. It could be around behaviour, problems at school, 
housing, debt, routines and boundaries, or other difficulties.

Our support means families can manage their own lives and find solutions to 
their problems. Getting help early can prevent little concerns from becoming big 
concerns.

Why ask for Early Help?

Being a parent or carer is one of the most important jobs there is and it is also 
one of the hardest. Parents and carers are key to giving children a happy, stable 
childhood. If one person in a family has a problem, it might be a child, young 
person or adult, then the whole family is often affected. If the whole family is 
supported it’s more likely things will improve.

Who will work with you?

We will bring together different people who will be able to offer the support you 
need. This could include schools, health visitors, nurseries, housing, substance 
misuse agencies and more. 

While lots of people might be in the team, we always try to ensure that you have 
one key person who you know really well to support you whenever you need it.

This person will be your co-ordinator – you will help decide who they are. Your  
co-ordinator will be the main contact for you and will keep you up to date with what 
is happening. They will listen to your views and support you through the process. If 
you’re unsure or unhappy about anything, you can call them and talk it through.

Who will have information about me?

You will need to sign a consent form about how we share your information but, in 
general, only workers who need to know about you will have your information.

You can let us know if there is anybody you do not want us to share your 
information with.

How does it work?

 
Step 1 – Talking to you

Your key worker will ask about any problems you’re having and what support 
might help. They will ask some questions and complete your ‘Early Help 
Assessment’. This assessment will have all the information we need, so it 
means you won’t need to keep telling your story to lots of different people. 

Step 2 – The plan

We will arrange a meeting with you and the people who will be able to help. 
At the meeting we will talk about the kind of support available to you and, 
as a group, we will agree a plan of how to help. This plan sets out who does 
what and when they do it.

Step 3 – The review

Everyone comes back together to see how things are going and if anything 
needs to change. We’ll keep having reviews as long as we need to, so we 
can make sure the plan is suitable for you and your family.

 

     You will be fully involved every step of the way.

We hope you will…

• Ask questions

• Be open and honest with us

• Keep to our appointments as much as you can

• Let us know if you there’s anything you don’t understand  
or anything you’re unhappy with

This will make sure you get the best results for you and your family.


